
MOVING 
CUSTOMERS WITH 
AUTONOMOUS 
SHUTTLES

Introducing a new transport solution:



TRANSDEV AND  
YOU SHAPING THE  

FUTURE OF TRANSPORT
As Journey Makers, Transdev is at the forefront of 

the autonomous shuttle revolution as we merge 
decades of expertise in operating integrated public 

transportation systems with our entrepreneurial 
and innovative spirit.



Across 19 countries, we help our customers understand and evolve with new transport solutions, keeping 
our focus on what matters most - moving customers seamlessly across multiple modes of transport. We 
help shape and transform our cities and communities from every corner of the globe, creating world 
class transport networks. We are part of a community of 83,000 people worldwide, and the largest private 
operator of public transport in Australia and New Zealand. We are ready to partner with industry and 
governments to take autonomous shuttles from futuristic concept to a viable transport solution.

We believe the future of transport will be P.A.C.E. -  
Personalised, Autonomous, Connected and Electric.”

René Lalande, Chief Executive Officer, Transdev Australasia

Transdev has transported

over 2 million
customers and travelled

350,000 km
 by autonomous shuttles



AUTONOMOUS  
SHUTTLES: A READY 

TRANSPORT SOLUTION
Self-driving shuttles offer a powerful solution to  

fill existing gaps in our cities’ transport networks, 
and the technology and its application is  

rapidly evolving.



Getting you there,  
keeping you moving
Automated shuttles move people 
around campuses, within communities 
and through shopping centres.

Applications include:

•	 Corporate, medical and university 
campuses

•	 Industrial sites and energy complexes

•	 Theme parks and resort attractions

•	 Office parks and shopping centres

Merging pedestrians and 
shuttles on urban pathways
Automated shuttles navigate narrow paths, 
easily change directions without requiring 
a U-turn, keeping pedestrians safe.

Improving our cities:

•	 Planned communities

•	 Airport inter-terminal and parking 
connections

•	 Concert halls and sports venues

Improving first mile/last 
mile connectivity
Providing solutions to link people 
from home and workplaces to public 
transport hubs.

Enables:

•	 Improved customer experience

•	 Increase in patronage

•	 Removal of network inefficiencies

•	 Safer networks

BENEFITS OF AUTONOMOUS SHUTTLES



WHY PARTNER
WITH TRANSDEV?

Self-driving shuttles bring new challenges that 
require new skill sets. We are committed to helping 

our partners to effectively navigate the many 
technical aspects of operations.



Transdev’s dedicated Automated Shuttles Technology and Operational Support team provides:

Expertise in all aspects of operating autonomous shuttles

Sophisticated routing algorithms and dispatch technology to optimise fleet management,  
with technology to optimise vehicle supply to match real-time demand

Digital control centres to monitor vehicle condition (tyre pressure, temperature,  
battery status), as well as digital and traditional maintenance for optimal fleet performance

Mobile apps to deliver a seamless customer experience, including Mobility as a Service (MaaS) 

Best practices for safety and security in all aspects of transport operations

Data collection, management & analytics to ensure routing efficiency, on-time performance and  
vehicle optimisation

Customer segmentation data to understand future planning and patronage growth

Knowledge of strengths and weaknesses of vehicle manufacturers, and strategic advice  
on procurement and vehicle selection



ROLL WITH TRANSDEV TODAY
If you’re looking to see how automated shuttles can enhance 

your neighbourhood, campus or network, contact us for a  
free initial consultation. For more information, get in touch at 

innovation@transdev.com.au 

#RollwithTransdev


