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TRANSDEV TO DELIVER NEW BENEFITS FOR CUSTOMERS, 
SECURING SYDNEY FERRIES CONTRACT UNTIL 2028 
 

Sydney, 27 February 2019 

 

Transdev has welcomed the opportunity to continue to operate and maintain the iconic 

Sydney Ferries on behalf of the NSW Government until at least 2028, following the 

award of a new contract announced today.  

 

Transdev has operated Sydney Ferries as well as Balmain Shipyard since 2012, through 

its subsidiary Harbour City Ferries and achieved record on time running and customer 

satisfaction results during that time. 

 

Transdev Australasia’s CEO Luke Agati said: “We are proud and indeed delighted to 

have been chosen to continue to operate Sydney’s ferry services, and we are looking 

forward to delivering many improvements during the life of the new contract.    

 

“We appreciate that the delivery of the new Sydney Ferries contract is important, not 

only to us and our team of 583 employees but to the 15.3 million customers who have 

been choosing to travel with us each year,” he said.  

 

The new contract will deliver a range of new benefits to customers including more 

frequent services, new vessels and a trial of new On Demand services in the Bays 

Precinct later this year.  

 

Managing Director of Transdev Sydney Ferries (formerly Harbour City Ferries) Martin 

Kearney said: “Reflecting on what is important to our customers has given us real 

insight into how we can better meet their needs, and ultimately grow Sydney Ferries 

patronage in the years ahead. 

 

“We know our customers and our community have high expectations. We are grateful 

for the opportunity to continue our journey with them, delivering ferry services fit for 

today and tomorrow.”   

 

The new Sydney Ferries contract further strengthens Transdev’s ties to the Sydney 

community, with the company also operating bus and light rail networks, as well as On 

Demand Transport pilots in Sutherland Shire and Manly. 

 

To coincide with the new contract, Harbour City Ferries will be rebranded as Transdev 

Sydney Ferries. The new name reflects the heritage of Sydney Ferries, as well as the 

operation’s connection to the global Transdev brand. 
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Transdev employs more than 5,800 people across Australia and New Zealand, operating 

ferry, bus, train, light rail, autonomous shuttle, and on demand services across eight 

cities.  

 

Around the world, Transdev is proud to move 11 million people every day thanks to 

efficient, easy to use and environmentally-friendly transportation services that connect 

people and communities. 

 

< Ends > 

 

About Transdev Australasia:  

 

 Transdev is the largest private provider of multi-modal public transport, operating 

services across Australia and New Zealand since 1998 

 Our team of 5,800 employees move 150 million people a year across our seven 

modes – heavy rail, light rail, bus, coach, ferry, on demand, and autonomous 

shuttles – in Armidale, Brisbane, Darwin, Melbourne, Perth, Sydney, Auckland and 

Wellington 

 In Sydney, Transdev operates buses, light rail, ferry and On Demand services  

 Our approach is rooted in long-term partnerships with businesses and public 

authorities, and in the relentless pursuit of the safest and most innovative mobility 

solutions. 
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